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Abstract

Parents play an important role during online learning during the Covid-19
Pandemic. However, there are still not many studies that examine parents'
perspectives regarding online learning. Therefore, this study aims to examine the
perspective of parents regarding the problems experienced by students during
online mathematics learning. The participants in this study were 47 parents of junior
high school students in Indonesia aged between 35 and 50 years. The instrument
used was an interview guide in the form of a semi-structured interview. Data were
analyzed using NVivo-12-assisted thematic analysis. The results of the study show
that parents think students have problems in terms of low understanding of math
material and children learning less than optimally while at home. However, some
parents also revealed that there were no obstacles during online learning during the
Pandemic. The results of this study then recommend that parents immediately
provide information to the teacher when they find that children cannot solve
problems and parents cannot help children in solving these math problems.
Keywords: Covid-19, Online learning, Mathematics, Parents

1. Introduction

Covid-19 is a very dangerous virus because it is very deadly (Firmansyah &
Kardina, 2020; Kalogeropoulos et al., 2021; Oziidogru, 2021; Van-Lancker &
Parolin, 2020). Covid-19 then turned into a pandemic and affected all aspects of
life, including education. In fact, education is a very important aspect of life because
it influences the progress of the nation. Students at school are the nation's youth
who will make changes to the country, both for the better and for the worse.
Learning that is usually done face-to-face has changed to online or distance learning
(Davis et al., 2019; Frolova et al., 2021; Kamanetz, 2020). Under normal
conditions, learning mathematics has become a serious problem for students,
especially during the online learning period.

Several studies from various countries then tried to understand the problems
students experienced during online learning during the pandemic. However, there
are still not many studies that examine parents' opinions regarding online learning.
Chirinda et al. (2021) used teachers as participants in their research and used a
qualitative approach based on experimental methods for online learning during the
pandemic. Kalogeropoulos et al. (2021) also uses teachers as participants by using
a descriptive-based qualitative approach point of view. Mailizar et al. (2020) also
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used teachers as research participants and used a combination of quantitative
approaches to examine the use of e-learning during learning.

Several previous studies illustrate that all of the above research uses the
teacher as the main participant and does not involve parents. Therefore, this study
examines parents' views of online learning during Covid-19. The main reason for
selecting parents as participants is because parents have a fairly dominant role while
studying at home, starting from procuring learning facilities and infrastructure to
monitoring or accompanying children while studying at home (Agaton & Cueto,
2021; Demir & Demir, 2021; Hamaidi et al., 2021; Hawighorst, 2005). The
approach used is a qualitative approach to the type of design phenomenology. This
is because this research aims to examine the phenomenon (Breiger, 1995; Dangal
& Joshi, 2020; Laverty, 2003; Standing, 2009; Stolz, 2013), namely online learning
during the pandemic. Based on the previous description, the purpose of this study
Is to provide an overview of the problems students experience during online
learning from a parent's perspective.

2. Method

This study uses a qualitative approach to the type of design phenomenology
(Dangal & Joshi, 2020; Frudenthal, 2002; Laverty, 2003; Stolz, 2013, 2020). This
type of research was used because this research aims to examine the experiences of
a group of parents in dealing with problems experienced by students during learning
during the Covid-19 period. Participants in this activity were parents of junior high
school students in Indonesia, totaling 47 people aged 35-50 years. Participants were
selected using purposive sampling. The instrument in this study was a semi-
structured interview guide. These guidelines are used so that participants give
answers that are more flexible during interview activities. The data in this study are
the answers of parents regarding the interview guidelines provided. Data were
processed using NVivo-12-assisted thematic analysis. The thematic analysis steps
carried out are reading the data repeatedly to get used to the data, looking for the
initial code, compiling themes from initial codes that have the same characteristics,
reviewing themes, and naming and defining themes (Alhojailan & Ibrahim, 2012;
Benavides-lahnstein & Ryder, 2019; Scharp & Sanders, 2018). NVivo-12 is used
to simplify or assist researchers in the coding process (Dalkin et al., 2020; Paulus
et al., 2015; Wilk et al., 2019).

3. Research Results and Discussion

Based on the results of an analysis of parents' answers during interviews,
information was obtained that most parents thought that children did not understand
math material well during online learning. In addition, parents also think that
children learn less optimally during online learning and the rest think that there are
no obstacles during online learning. The number of references that make up the
three themes above can be seen in Figure 1.
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Figure 1
Theme Formation and Number of References

children de not understand math children learn less aptimally no problem

Related to the theme “children do not understand math material”, the most dominant
initial code in forming the theme is "without reason, children do not understand
math material”, followed by the initial code "learning is done remotely”, and
followed by "the teacher gives material with poor explanation. Apart from that,
parents also revealed that they could not do math and that they had limited quota or
internet signal. The rest, parents stated that the child was not enthusiastic during
online learning, there were no discussion partners, the learning environment was
not conducive, and solely relied on Google at the time of learning.

If you compare the previous theme with "children learn less optimally", it
turns out that the two themes are related. Although, these themes cannot be
compared or combined into one theme. This is because the theme "children do not
understand math material™ has an emphasis on students who do not understand math
material. Meanwhile, the theme "children learn less optimally” emphasizes that
students cannot learn optimally during online learning and does not guarantee that
students do not understand math material well.

As for the theme "no problem” formed from three initial codes. Basically,
parents think that the implementation of online learning is because students already
have a laptop or smartphone to take part in online learning activities. In addition,
parents also consider that the internet network they have is sufficient enough so that
there are no obstacles during the implementation of online learning. After looking
at the parents' biodata, it turned out that these parents work as civil servants or the
National Police so that their financial situation was not so constrained during
Covid-19.

Based on the previous description, several previous studies (Frolova et al.
2021; lIsnawan et al., 2022; Oziidogru, 2021) revealed that students at school
experienced problems during learning during the Pandemic. This problem is in the
form of limited understanding of students in understanding mathematical material
resulting in a decrease in their competence. These results are then in line with the
theory which reveals that students' knowledge is not good when learning during the
Covid-19 period due to parental factors (Hadriana et al., 2021; Mailizar et al., 2020;
Megatsari et al., 2020). Parents are considered unable to meet students' needs during
online learning, such as procuring smartphones or laptops. Even when smartphone
Yes, it turns out that parents don't have enough money to buy internet quota.
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However, this theory is not generally applicable. This is because in this study,
parents were still able to meet the needs of students during online learning during
the pandemic.

4. Conclusion

The results of this study revealed that parents thought that children could not
understand math material well during online learning during the Covid-19 period.
This is because students cannot study optimally while at home. Although, these
results also do not apply in general because some parent participants in this study
thought that these parents had no problems during online learning. The results of
this study are then expected to be used as one of the considerations in online
learning. One consideration that can be recommended is that parents should provide
space for their children to study comfortably at home. In addition, even if parents
do not understand math material well, parents should report these activities to the
teacher when there are math problems that cannot be solved together with students.
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